
How to 
Read Your 

Telephone Bill

The Offi ce of the People’s Counsel has prepared 
this guide to help consumers understand the 
charges and fees that appear on utility bills in 
the District of Columbia. 

Because of the wide variety of possible billing 
options, your bill may differ slightly from these 
examples.  Please contact OPC’s Consumer 
Services Division for more information.
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ACCOUNT INFORMATION
Here you will fi nd your account 

number, previous balance, 
payments made and new charges 

and fees on your current bill.

AUTOMATIC PAYMENT/
PAYMENT COUPON

How to authorize Verizon to 
receive payment directly from your 

fi nancial institution or how to submit 
payment by mail.

CONTACT INFORMATION
How to contact Verizon regarding 

your billing or service

CURRENT ACTIVITY
This is where you will fi nd a 

detailed summary of all charges, 
surcharges, fees, taxes and 
credits applied to your bill.

LEGAL NOTICES
Important details and service fees 

that may affect your bill.

QUESTIONS
Contacts to get help regarding 

information on your bill, including 
how to contact the Offi ce of the 

People’s Counsel.

BLOCKING THIRD 
PARTY BILLING

What you must do to prevent 
charges for purchases not 

related to phone service 
from appearing on your bill.


